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TOP-10 REGIONS OF RUSSIAN FEDERATION
IN E-SERVICES PENETRATION

Republic of Tatarstan

65,2 %

Moscow

64,2 %

Kaliningrad region

58,4 %

Tula region

55,6 %

Maritime regions

54,8 %

Yamalo-Nenetsk autonomous national territory

52,7%

Republic of Bashkortostan

52%

_eningrad region

51%

Rostov region

49,6 %

Chuvash Republic

48,4%

Russian Federation

39,6 %

[MPE3WJEHTA POCCHHCKOH ®EJEPALIMH

(6 0cHOBHEIX HANPABRIEHHAX COBEPIIEHCTROBAHNA
CHCTEMBI FOCYIAPCTEEHHOTO YITPABIEHHE

B uensx  panewefimero  COBCPWICHCTBOBAHMA — CHCTEMM
TOCYAAPCTEEHHOND YIPABIEHHA NOCTAH O B A 10

I. MMpagurenscray Poceniicrod Menepalm obecneynTs
JOCTHHREHHE CHEIYOINX NoKasaTenedi:

a) ypoBeHs YAORNETROPEHHOCTH rpaxnad Pocowiickol Meacpaunn
(manee - rpadiaHe) KauecTBOM NPeIOCTABNEHHA TOCYJAPCTBEHHBIX H
mMyHUL AR yeuyr K 2018 roay - ve menee 90 npoucHtos;

G)nons  rpa#nad,  MMEWIIHX  JOCTYID K MOJYSMEHHED
F'I:H:F',LL-E.":IE'.I'HEHHHX H MYHHUMITIEHRIE YOIV o IMPHHLHTY -ﬂﬂH lllllll KHa"
N0 MecTy NpeObBAHKHA, B TOM YHCIE B MHOMOHYHKUHOHANLHEIX LEHTPEX
NPENOCTABIEHHA rocyaapeTeeHHnx yenyr, & 2015 rogy - ne menee
9 npoUedTOR,

H} JEOTH rpaxjlaH, HCMDBIYHIIHX MOXAHMIM [0 }"E’EHHH
rOCYJAPCTBEMHEIX H MYHHUHNANBHBIX YCIyT B onekTpodnoil  dopwe,
k 2018 roay - ne menee 70 npouenTtos;

r) cHikeHHe cpenHero Yucna obpamennil npeacrasutenedi Guinec-
cooluecTea B oprad rocyaapereennoi snacti Pocowiickol @enepaunn
(Opral  MECTHOIO  CAMOYIPABNeHHs) J08  MONYYeHHA  OJHOH
MOCYJAPCTEEHHOR  (MYHHUHNATRHON) YOOvrH, CBAIEHHOA oo ofepoi
npeanpHHHMarensckoil pesrensuocti, k 2014 roay - no 2;

i) COKPAIIEHNE BPEMEHH OKHIAHMA B OMepend npH oDpaledds
TAABHTENA B OPraH rocyiapcreednod BoactH Poccwiickod dhenepauhm
(OPraH MECTHOTO CAMOYNPEBICHHA) IS DOUYHCHHRE FOCYIEPCTREHHEIX
(MYHHUHMANBHBX) YeuyT K 2014 rogy - 0o 15 MEHYT.

Tmum




INFRASTRUCTURE OF E-SERVICES
IN REPUBLIC OF TATARSTAN

240

E-services

Portal of state and municipal Infomats
services Terminals for e-services
uslugi.tatarstan.ru

More than 1.7 m 410

personal accounts infomats

MHdopmepbi n OTNOXEeHHBIE yenyrn
Cuér 3a yenyru KKX

Mobile application
E-Services of RT

81 241

downloads

%‘Q‘g Ministry of Informatization and Communication
g2)/ of the Republic of Tatarstan

Contact-center 24/7
(843) 5-114-115

316 372

Calls for 9 month’s of 2016



services requested

- Paying traffic violation fines,

- Registering in the kindergarten waiting list,

- Kindergarten payments
- Municipal services payments

3 _ 6 M services

were provided via mobile
application 2016

81 241 times

Downloaded

of the Republic of Tatarstan
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HapyLleHue

{ Q [Mowuck no Bcem ycnyram

Lrtpadbl 3a HapyweHnue NMNAA
lMpoBepka 1 onnaTta WTpacoB 3a HapyLleHne
npaBui 4OPOXHOMO ABMXEHUS

1ETYNKOB

KBapTnnara, noKkasaHUA CHETYMKOB é1-(haKTypbl,
Onnarta ycnyr XXKX, npocMoTp cUYéT-thakTypbl,
BBO/ MNOKa3aHUN CYETYNKOB

CBfA3b, uHTEpHeT, TB
OnnaTa COTOBOro u AomMawHero Tel'lerOHa,
MHTepHeTa n teneBnageHnsAa

OueHku pebeHka
[poBepka oueHOK Ballero pebéHka, MpPocMoTp
Tabens ycneBaemMocCTn

HKa, NPOCMOTP

Bonble ycnyr

UHdopmepbl U OTNIOXEHHbIE yCnyru n

Cuér 3a ycnyru XKKX

MNony4ante yBegoMNeHNa 0 HOBOW cYeT-
daKTVDe, 0TNDARNANTE NOKA3aHWG
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E-SERVICES IN REPUBLIC OF TATARSTAN
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Dynamics in 9 month’s compared with the same period in 2015

56 769 025

Services provides

Applications submitted 3 364 605

For marriage registration, for a passport, for
information from registers, acceptance to a
kindergarten and etc.

E-line appointments

To a doctor, to social protection bodies 1 1 3 09 3 5 2

Personal accounts
Of registered users 1 770 1 89
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E-SERVICES IN REPUBLIC OF TATARSTAN
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Dynamics in 9 month’s compared with the same period in 2015

Amount paid, in ruble

/7 356 000 000

Number of payments

6 675 444

Mobile application

The number of mobile applications installed by users



DYNAMICS FOR E-SERVICES

E-services provision

Ministry of Informatization and Communication
g/ of the Republic of Tatarstan

The number of services transferred into the e-form 240
and demand for such services with population 230 services
grows every year PETVIEES

185

M

services m
services /
|

./
./ 10,6 min

16,3 min

2010 2011 2012 2013 2014 2015 2016
forecast



E-EDUCATION

MLN

Fabout e

Users of informationsystem

- b

“E-education in Tatars

Fimore than Je B TS

wi-fi access points
installed in schools
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605 SCHOOLS

have high speedintemet
connection

46X

Laptops handed into
100% ofteachers



E-DOCUMENT MANAGEMENT SYSTEM

Unified interdepartmental document management
system of Republic of Tatarstan — integrated
document storage for all ministries, departments
and municipal entities instead of separate storages
in each of 4 650 organizations

18() K USERS

Incorporation in
Russian Federation

17 VF Ministry of Informatization and Communication
L\ )y of the Republic of Tatarstan

Federal Executive Authorities:

more than 2,701 users:

Ministry of Telecom and Mass Communications
of Russian Federation

Ministry of Finance of Russian Federation

Ministry of Construction, Housing and Utilities
of Russian Federation

Regions of Russia

- Moscow

- Moscow region

- Republic of Ingushetia
- Republic of Tyva

- Maritime Territory

- Saratov region



E-HEALTHCARE OF REPUBLIC OF TATARSTAN

w325

Electronic line terminals help to
arrange

an appointment with a doctor
bypassing the appointment desk

The number of e-appointments with a doctor grew
by 2 times in three years.

E-appointment with a doctor makes it possible to save people’s
time, to get and appointment bypassing the line at the
appointment desk, increases accessibility of medical services

' \) Ministry of Informatization and Communication
Ly )

Number of electronic
appointments

4127 210

9 month’s of
2015

J of the Republic of Tatarstan

8 188 046

9 month’s of
2016



PUBLIC CONTROL @

in operation since April2012

Inprogress X7
OBJECTIVE: 1387 I Substantiated refusal

To involve residents into problemsolution 7 127

HOW IT WORKS:

Everyone can:
- Report a problem, showing its location and attaching a photo proof

- To support problems shown in the system and make
them more important

- To assess work of a ministry, department or a region
in notification messages provision

Planned
9 855

Resolved

69 307

53 87676 599 481

Categories Notification messages Comments
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PUBLIC INSPECTOR

in operation since November 2014

OBJECTIVES 6 3 0 4 8 Eo?vgoedleed and installed the application

Involvement of residents into the enforcement of law (24000 on ios, 39 048 on android)

on traffic safety and observance of urban
redevelopment regulations
7 9 1 4 statement
FEATURES OF THE APPLICATION: submitted
- The system is protected from hacking and replacing the files 1 O 3 4 8 statement
(it is possible to make video materials only from the application) declined by the contact-center

- Registration of the location, date and time of the video shooting
on theserver

- Authorization through the service portal uslugi.tatarstan.ru 7 5 8 m RUB.

fines imposed

53 9 m RUB.

fines paid



MuHMCTEPCTBO UHOpMaTUIaUmm 1 CBA3K
Pecnybnnky TatapcraH

THANK YOU!




